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i S z TAKING CARE OF OUR OWN
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Credit Union

PASS IT

DON'T o~
DREAM IT.
PLAN IT.

You have dreams at every stage of life. Make them come true with the security and reliability of

TAKE YOUR SEAT!

Registered Retirement Savings Plans and Tax-Free Savings Accounts. Separate or together, RRSPs Join us on Monday, April 18, 2011 at
and TFSAs are great ways to grow your savings. Whatever you want in life, our knowledgeable staff 7:30 pm and enjoy an evening of good
can help you turn your dream into a plan. Don’t wait till it’s too late! Contact us today. food and conversation while hearing about
your Credit Union’s successes, challenges
RRSP PLANNING TFSA PLANNING and future plans. Same great location:
Plan the future with tax-deferred savings. Earn high interest rates — tax-free. Grand Baccus Banquet & Conference
Choose individual and/or spousal plans. Shelter a range of your investments. Centre , 2155 McNicoll Avenue, Toronto

Start planning early to take advantage Deposit and withdraw whenever you like — tax-free!
of compounding interest.

Maximize your plan with an RRSP loan.

HAPPY NEW YEAR!

Your team at the Police Credit Union
wishes you many, many happy returns in
RRSPs DEADLINE MARCH1 TFSAs YEAR ROUND' 2011, whether personal, professional -
or, of course, financial! Over the last year,
we faced new challenges together, building
. our Credit Union community through
SUCCESSFUL PARTNERSHIPS Corina Loucks & Mark Johns servics innovation, expanded online
capabilities, and most importantly, the
loyalty of members like you. Our
New Year’s Resolution? To continue to
improve the ways we take care of our own.

Increase your tax-sheltered earning power! Partner your RRSPs with a TFSA.

At work or at home, the satisfaction of achieving your goals depends on having partners you can trust and who
are in it for the long haul. The same goes for successful money management.

Corina Loucks joined her Credit Union when she became a cadet eight years ago, after having been with a
traditional bank. Today she and husband Mark Johns are with the Toronto Police Service and both are members.

“We do all our banking with the Credit Union,” says Corina. “They’ve helped us with financial advice and
our mortgage. We have RRSPs, term deposits, and started contributing to a Tax-Free Savings Account this
year. Except for the TFSA, our contributions are automatically deducted from our pay cheques. | was never
responsible when it came to money. They’ve really helped us be responsible.”

Corina and Mark have high standards when it comes to customer service. “Staff at the Credit Union have
given us great financial advice and the service is excellent — and quick!”

With an eye to their five-year-old son’s future, Corina and Mark have started contributing to a Registered
Education Savings Plan and have opened a Little Tyke Savers Club account for him. Evidently they see the
partnership with their Credit Union as something they can count on. They know they’re being well taken care of.



4.7 MILLION CANADIANS AND COUNTING
Confusion this year about Tax-Free Savings
Account guidelines resulted in tens of thousands
of the 4.7 million Canadians with TFSAs
inadvertently over-contributing. Canada Revenue
Agency accepted responsibility for not explaining
the rules clearly and waived penalties, but it
won'’t happen again. So it’s a good idea to
understand exactly how it works.

CONTRIBUTION AND WITHDRAWAL LIMITS
Problems started when people who contributed up
to $5,000 in 2009 withdrew a comparable amount
and attempted to replenish their TFSAs the same
year. The gross amount you can deposit each
year into a TFSA is $5,000. If you put in $5,000 in
2009, then took out $2,500, you weren’t allowed to
replace that money until 2010. You may withdraw
funds at any time without a tax penalty, and any
investment income earned inside the TFSA is tax-
exempt. However, money you withdraw one year
cannot be replenished until the next year.

If you're setting up your Tax-Free Savings Account
for 2011, unused contribution room from 2009
and 2010 can be carried forward. Remember that
the gross amount you can deposit into an account
each year is $5,000. If you put in $5,000 in 2010,
then took out $2,500, you can’t replace that
money until 2011 without being penalized.

Whenever you contribute, the amount of available
contribution room is reduced by the amount of
the contribution. If you make a withdrawal, then
that withdrawal amount will be added to your

MEMBER TESTIMONIAL

available contribution room starting January 1
of the following calendar year.

WHAT YOU CAN CONTRIBUTE

Generally, investments that are RRSP-eligible
such as mutual funds*, term deposits and
savings accounts can be held in a TFSA.

WHAT THE EXPERTS ARE SAYING

“There are many types of investment plans,

but several of them, in particular, are really
important. The Tax-Free Savings Account (TFSA)
also has a tax advantage and can be used for
both short and long-term savings.”

-CTV

“To achieve your retirement and other financial
goals, you will have to be a serial saver. Although
Tax-Free Savings Accounts (TFSAs) are relatively
new, you should consider contributing to
investments held within them.”

- London Free Press

“Workers with taxable incomes less than
$36,000 will do much better in retirement if
they save using a TFSA.... even someone late in
their career, earning more than $100,000 and
expecting a $70,000 income in retirement,
would be somewhat better off using a TFSA.”

- The Toronto Star

QUESTIONS?
The TFSA is a simple and effective investment

account. Don’t be deterred by the recent snafu.
If you have any concerns, get in touch with

PREPARED FOR LIFE Katarina Witt

TFSA CONTRIBUTIONS MADE EASY

your Credit Union and we’ll happily answer any
questions you have.

Mutual funds are offered through Credential Asset
Management Inc. Commissions, trailing commissions,
management fees and expenses all may be
associated with mutual fund investments. Please read
the prospectus before investing. Unless otherwise
stated, cash balances and mutual funds are not
covered by the Canada Deposit Insurance Corporation
or by any other government deposit insurer that
issues deposits in Credit Unions. Mutual funds are
not guaranteed, their values change frequently and
past performance may not be repeated.

®Credential is a registered mark owned by
Credential Financial Inc. and is used under licence.

THE RIDES OF MA

GREAT VEHICLE LOAN RATES
COMING YOUR WAY!

When the snow thaws and spring starts to soften
the air, that’s when people want to shake off
the doldrums and hit the road. If you’re thinking
about a new car, truck, ATV or RV, get ready for
the warmer weather and hot vehicle loan rates
at your Credit Union. March is just around the
corner. More details to come when it arrives!

Katarina Witt has wanted to be a police officer ever since she can remember,
and with the help of her new Credit Union, it’s all starting to happen.

A brand new cadet with the Toronto Police Service, 26-year-old Katarina
worked as a civilian for a few years, perfecting her French along the way
as she prepared for what she hopes will be a lifelong career. A dog lover,
she’d especially like to work with the K9 Unit one day.

“Some of my friends focused on things like having a family, but | have always
dedicated myself to having a career. It’s my #1 priority,” says Katarina.
“Police work has always fascinated me. | think it’s going to be physically and
mentally challenging. | don’t think | could do a regular nine to five job.”

Katarina switched from her traditional bank to the Police Credit Union in
order to better prepare for her new life.

“I was attracted by the low-rate Cadet Training Loan, and my previous
bank had all these unnecessary fees. My Mom belongs to a Credit Union,
so | knew about some of the advantages.”

Katarina is also looking forward to the camaraderie of police work, and
appreciated the sense of belonging she felt when she had her first meeting
with her Member Service Officer at the Police Credit Union.

“Cari was really helpful and didn’t try to rush me through any of the
information. She was great.”

As well as a low-rate Cadet Training Loan, no added fees, and friendly
service, Katarina now enjoys all the other benefits that come from banking
with a Credit Union committed to taking care of our own.




FROM THE DESK OF...PETER CLEGG

JUST THE BASICS PLEASE

Do you hear co-workers or friends talking about
their investments and wonder how they got
started? How did they come up with the money
to invest? How did they know what to invest in?
Many people don’t know where to start, so they
never start at all.

The vast amount of information about investing,
the wide array of investment choices, and the
risk are intimidating and can prevent you from
taking those first steps. It doesn’t have to be that
way. You only need to know a few basics in order
to begin investing in your future.

First, some assumptions. | am assuming you
have your credit card debt under control. It makes
no sense to invest if you have thousands of dollars
in credit card debt at interest rates in excess of
15%. You don’t have to be completely debt-free,
but you should be making serious inroads into your
debt each month, and you should be paying very
low interest rates on that debt. | am also assuming
you have an emergency fund of at least six months
worth of basic living expenses in case of a job
loss, disability, etc.
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CALL FOR BOARD NOMINATIONS

HAVE YOU GOT WHAT IT TAKES?

If you’re a champion of the Credit Union philosophy, and a community-
minded individual looking for a way to make a difference in your Credit
Union, then you’re just the kind of candidate we’re looking for!

As a member, you have a voice in how the Police Credit Union is run. You
can strengthen your voice, and expand your participation in the democratic
process by joining the Board of Directors. Do you have what it takes? You
know you do. Review the eligibility criteria and obtain your application for
nomination at your local branch, or online at www.tpcu.on.ca.

The first question for many people is “where
do I get the money to invest?” There are plenty
of investments that allow you to invest with
$500 or less. Use your next bonus at work, or
your income tax refund, or put in some overtime
for extra cash. If you just can’t come up with
$500 to start your portfolio, you can skip the
initial lump sum investment if you sign up for
automatic monthly withdrawals of $25 to $50
from your chequing account. This is a great way
to maximize your contribution to an RRSP.

You’re ready for some long-term investments.
How do you choose? The first step is to know
what your goals are. Are you saving for a

house? A college education? Retirement? The
type of investment you choose will depend on
the amount of time available before you need
the money. Next, you need to know your risk
tolerance. You can do a Risk Test to help you
determine what level of risk you can tolerate.

How do you decide where to put your money?
Most experts recommend spreading your money
over several different types of investments to reduce

risk, because typically one type of investment
does well when another doesn’t. Your asset
allocation should be tailored to your risk tolerance
and the number of years before you’ll need to
withdraw the money from your investments.

Your Credit Union is here to help you navigate
the world of investments and achieve what you
want in life. Contact Peter Clegg, Mutual Funds
Investment Specialist at 416.224.6708 or
pclegg@ipcu.on.ca.

Mutual funds are offered through Credential Asset
Management Inc. Commissions, trailing commissions,
management fees and expenses all may be
associated with mutual fund investments. Please read
the prospectus before investing. Unless otherwise
Stated, cash balances and mutual funds are not
covered by the Canada Deposit Insurance Corporation
or by any other government deposit insurer that
issues deposits in Credit Unions. Mutual funds are not
guaranteed, their values change frequently and past
performance may not be repeated.

®Credential is a registered mark owned by
Credential Financial Inc. and is used under licence.

and website.

1-800-387-1963

The coverage you need, with the
service and value you deserve.

Members of the Police Credit Union can count on superior
service and exceptional coverage at preferred group rates with
The Co-operators group auto® and home insurance program.
Call today for your free, no-obligation quote and reference
Group ID# 01317.

This group insurance program is only
available through our Contact Centre

Candidate applications will be accepted up until 90 days prior to the
Annual General Meeting. Completed applications can be delivered to
any branch or must be received at the address below no later than
5:00 p.m. on January 28, 2011:

Group Auto* and Home Insurance

Chair - Board of Directors

The Police Credit Union

3650 Victoria Park Avenue, Suite 303
Toronto, Ontario M2H 3P7

()Q the co-operators:

A Better Place For You®

The Co-operators® used under license from The Co-operators Group Limited. Underwritten by COSECO Insurance Company and
administered by HB Group Insurance Management Ltd. Member companies of The Co-operators Group Limited. Discounts, coverage
and eligibility vary by province. *Auto insurance not available in British Columbia, Manitoba and Saskatchewan. For information on our
privacy policy, please visit www.cooperatorsgroupinsurance.ca.
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Kids grow up quickly, so now is the

time to start thinking about funding their
postsecondary education. You can count
on Registered Education Savings Plans,
trustworthy tax-deferred investment
vehicles that provide a solid foundation
for the future. We can help you set up an
RESP today, so give us a call.

No administration fees

Plenty of investment options
Contributions you can afford
Pre-authorized monthly debit available
Federal Government payments of 20%
of the contributed amount each year
(to a maximum of $500 for each child)
Accumulate earnings tax-free

You might also think about setting up Little
Tyke (12 and under) or Teenblue (13 to 17)
accounts for your children, if you haven’t
already. This gives them an opportunity

to take advantage of online money-
management information just for them.
They earn and learn at the same time!

EASILY KEEP ON TOP OF
THINGS — SUSTAINABLY TOO!

Did you know that you can access your
complete statements online anytime,

anywhere? You can view statements going

back as far as March 2007 and save them
on your computer or print them for your
files. You'll need a Personal Access Code
to login to online banking. All you have

to do is call us and we’ll set you up. If

you are already an online user, you'll find
E-Statements on the main accounts page
menu once you've logged in.

Corporate Office Toronto
3650 Victoria Park Ave.
Suite 303 Suite 103

Toronto, ON M2H 3P7

General Inquiries 416-226-3353
toll-free 1-800-561-2557 College
ExpressLine 416-223-8728
toll-free 1-800-360-8728

3650 Victoria Park Ave.
Toronto, ON M2H 3P7
Toronto Police Headquarters

40 College St._Room 101
Toronto, ON M5G 2J3

THE KIDS ARE ALRIGHT

Every day kids are bombarded with reasons to
spend money. Your Credit Union gives them good
reasons to save. Our Little Tyke (12 and under)
and Teenblue (13 to 17) savings accounts

are a great opportunity for youth to

understand and appreciate

the fundamentals of money

management and how to A VR AN RES
be responsible with their DEPOSIT

own finances — good Open a Little Tyke or Teenblue
habits to get into account for your kids and you'll
sooner rather than later! be entered in a draw to WIN A
This year we’ve added $50 RESP DEPOSIT One winner
even more benefits to per branch will be announced

. on November 15, 2011.
encourage kids (and parents)
to sign up for youth savings
accounts.

accredited college or university program. Contact
your branch to find out more.

RESP CONTEST
Now members have a chance to win an
RESP deposit of $50 for children
12 years and under who open
and maintain a Little Tyke
account for at least one
full calendar year. When
you open a Little Tyke
account you'll be entered
in a draw to win a $50
RESP deposit. One winner
per branch will be announced on
November 15, 2011.

MORE GOOD STUFF ONLINE
Throughout 2010 we continued to update the Little
The Police Credit Union scholarship program is Tyke and Teenblue website pages with new areas
open only to adult members and Teenblue account for recipes, quizzes and contests. We continue to
holders up to 19 years of age. One $500 scholarship  provide newsletter articles that are attracting a
per branch (Toronto, York, Durham and Peel) will growing number of readers.
be awarded. To apply, teens must submit a written
application outlining their academic credentials,
community work and other pertinent details, as
well as proof that they have been accepted by an

$500 SCHOLARSHIP PROGRAM

Give us a call anytime to learn more about the
advantages of opening a Little Tyke or Teenblue
account for the young people in your life.

CHIP CARD

YOUR OLD MEMBER CARD IS NOT VALID AFTER JANUARY 31st.
We want to make sure your new CHIP card technology is working so you
can access your accounts right away. Here are some tips to get you going.

e Before you destroy your current Member Card, please activate your
new CHIP card by using it with the new PIN mailed to you.

If you wish to change the PIN that was given to you, please bring your
card into any one of our 5 branches along with the PIN mailer or
your driver’s license in order to validate the change.

Not all retailers offer CHIP technology yet but your new card
can be used to “swipe the stripe” as well.

If you do not receive both the PIN mailer and your CHIP card, please
contact our Call Centre at 1.800.561.2557 or ask at your branch.

Durham York Peel TR the r

962 Kingston Rd. 18025 Yonge St. 85 Aventura Crt. gi@? P I

Pickering, ON Unit.7 Unit C . o lc_e

L1V 1B3 Newmarket, ON Mississauga, ON Credit Union
L3Y 8C9 L5T 2Y6

www.itpcu.on.ca




