
WARM UP
       TO MOBILE BANKING

Mobile banking means never having to pull on winter boots to pay your bills. With just the click of 
a button, you can check your account balance before splurging on those stylin’ shoes, find an ATM when 
your wallet’s on empty or have your hockey pool winnings transferred directly into your bank account. It’s 
like having a digital wallet in your Smartphone – your money is always at your fingertips, whenever and 
wherever you need it. 

Bank with your mobile phone
With so many demands on your time, you need the freedom to manage your finances on your terms and 
your schedule. That’s why your Credit Union is leading the way in mobile banking. We’re offering an exciting 
new selection of mobile apps that let you instantly access your accounts with your Smartphone. They’re fast, 
secure, convenient – oh, and did we mention that they’re free?!   

Real-time access with SMS
With Mobile SMS, you never have to waste a second wondering about your finances. Just send a text 
message to your account and you’ll get a text right back with your account balance and recent transactions*. 
You’ll know exactly how much money you have long before you even get to the cashier. Don’t have a 
Smartphone? Don’t worry...the SMS app works with any mobile phone that sends and receives text 
messages. And you can use it anywhere you can access a digital signal. 

Homing in on an ATM
When you need money in a hurry and you want a “ding-free” ATM, you can find one in 
seconds just by using your Smartphone. Download THE EXCHANGE® ATM Locator to find 
any of the 2,300 ATMS on the network. Just scan the code on the right or search for 
the Police Credit Union under apps – it’s an indispensable tool for anyone on the go!

100% bad guy proof
Security is an issue we take very seriously at the Police Credit 
Union and all of our mobile apps are fully protected. Your personal 
information never appears in a text message and your PIN, PAC and 
account numbers are never transmitted, so there’s no risk to your 
privacy. Even if – OMG! – you lose your phone, no one will be able 
to access your account or financial information. And you can quickly 
cancel your mobile apps, if you ever have concerns. 

Mobile banking gives you all the convenience and freedom you 
need to keep pace with your busy lifestyle. So, don’t waste another 
minute – sign up today. It will make your life soooo much easier! 

*Standard text messaging rates may apply, based on your carrier and plan.
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Your money…on the move

Interac© e-Transfer  
Send and receive cash online or 
through your mobile phone

If you send or receive cash transfers, 
you’re going to love the convenience 
of the new Interac© e-Transfer. Now 
you can use your mobile phone or Home 
Banking to transfer funds to anyone with 
a Canadian bank account and a mobile 
phone or e-mail address – and you can 
receive funds through your phone or 
computer, too! An e-mail or text message 
will let you know when the money is sent 
or received. To deposit your transfer, 
simply click on the link provided in the 
text message or  
e-mail notification  
and you will be  
directed to the  
login screen on  
your computer or  
mobile device.  
It’s fast, easy  
and a great  
alternative to  
cash or cheques. 

WHEELIE, 
WHEELIE 
BIG
Savings on all 
vehicle loans

Great rates starting 
in March – grab 
them before they 
get away!

Setting up Mobile SMS
Getting started is as easy as 
1-2-3!

1. Login to Home Banking and  
select My Profile > Mobile Banking.

2. Register your cell phone  
number and wait for a PASSCODE 
on your phone.

3. Enter the PASSCODE on the  
web page and your Mobile SMS is 
ready for action!



These days, we seem to pay tax on 
everything, from the clothes we wear to the 
cars we drive. So, it’s a welcome relief to hear 
the words “tax-free” – especially when it applies 
to your savings. Now, simply by investing in a 
Tax-Free Savings Account (TFSA), you can earn 
interest on your money without paying any tax! 
TFSAs offer an exciting new way to save for the 
important things in life and protect your earnings 
at the same time. 

Getting started
To open a TFSA, you must be a Canadian 
resident, aged 18 or older. There is no upper age 
limit on these accounts, so you can invest for as 
long as you want. Every year, you can contribute 
up to $5,000 to your TFSA but, unlike an RRSP, 
your contributions are not tax-deductible. You 
can also choose from a wide range of investment 
options, such as savings accounts, GICs and 
mutual funds* (including Ethical Funds).   

Benefits of a TFSA
TFSAs are specifically designed to help you reach 
your long- and short-term savings goals. When 
combined with an RRSP, they can dramatically 
increase your tax-sheltered earning power.  
TFSAs have many unique advantages that make  
it easy for you to save: 

•  �Your savings earn interest tax-free. 
Withdrawals are tax-free, too!

•  �Unused contribution room can be carried 
forward and accumulated, allowing you to 
top up your account in the future when you 
have more money.

•  �TFSAs are flexible! Your money is always 
accessible and you can use the funds for 
anything you want, from renovating your 
house to a dream vacation to buying a car. 

•  �If you withdraw from your TFSA, you don’t 
lose contribution room. You can put the full 
amount of the withdrawal back into the 
account in a future year.

•  �You can gift money to your spouse, so that he/
she can open a TFSA.

•  �TFSA withdrawals and investment income 
do not affect your eligibility for income-
tested government benefits, such as Old Age 
Security or Guaranteed Income Supplement. 

Pay yourself first
We all know that saving is important but 
sometimes it can be a challenge to find the extra 
cash. Payroll deposits offer a quick and convenient 
way to manage your cash flow and pay yourself 
first. With every paycheque, money is deposited 
directly into your TFSA, making savings a breeze. 
Or, if you have extra cash coming in from your 
RRIF, you can transfer it directly into your TFSA to 
protect your income and earnings for the future. 

TFSAs are particularly beneficial for people who 
are no longer eligible to contribute to an RRSP or 
have maximized their RRSPs and want to shelter 
more income from taxes. Talk to your Member 
Service Officer to learn more about TFSAs and how 
they can help you achieve your financial goals at 
every stage of life. 

*Mutual funds are offered through Credential Asset 
Management Inc. Commissions, trailing commissions, 
management fees and expenses all may be associated 
with mutual fund investments. Please read the 
prospectus before investing. Unless otherwise stated, 
cash balances and mutual funds are not insured nor 
guaranteed, their values change frequently and past 
performance may not be repeated. ®Ethical Funds 
is a registered mark owned by Northwest & Ethical 
Investments L.P. and is used under licence. Ethical 
Funds are available only to Canadian residents. 

Could YOU make a difference?

If you’re a champion of the Credit Union 
philosophy, and a community-minded 
individual interested in shaping the future of 
your Credit Union, then you’re just the kind of 
candidate we’re looking for.

As a member, you have a say in how 
the Police Credit Union is run. You can 
strengthen your voice and expand your 
participation in the democratic process by 
joining the Board of Directors. Do you have 
what it takes? You know you do. Review the 
eligibility criteria and obtain your application 
for nomination at your local branch or online 
at www.tpcu.on.ca.

Candidate applications will be accepted up 
until 90 days before the Annual General 
Meeting. Completed applications can be 
delivered to any branch or must be received 
at the address below no later than 5:00 p.m. 
on January 24, 2012. 

Chair – Board of Directors
The Police Credit Union
3650 Victoria Park Avenue, Suite 303
Toronto, Ontario M2H 3P7

NO TAX on your savings!
the freedom of tfsas

call for board nominations

annual general meeting

Come to our Annual General 
Meeting and find out! Join us for 
an interesting evening of food and 
conversation, as we discuss the 
successes, challenges, benefits and 
future plans of your Credit Union. 
Your feedback matters, so mark the 
date on your calendar. See you there!

#6. Our members are    
        owners too  

#7. Financial advice is   

 personalized to your needs

#8. Fast, convenient    
     payroll deposits

We Take Care of our Own
101 Ways

>

What have we done for YOU lately?

Monday, 
April 23, 2012
7:30 pm

Grand Baccus Banquet 
and Conference Centre
2155 McNicoll Avenue, Toronto



From the desk oF ADAM MEDEIROS  

Borrowing For Your 
rrsp Still Makes Sense

What do you do if the RRSP deadline is fast 
approaching and you don’t have the money 
to make a contribution? Simple. Borrow it.

Your RRSP contribution is an important part of 
ensuring a secure financial future. While it’s 
preferable to use existing savings to contribute 
to an RRSP, if you’re strapped for cash it may be 
better to borrow than to not make a contribution 
at all. If you skip just one $5,000 contribution, 
you could reduce the value of your RRSP by 
almost $17,000 over 25 years, assuming a 5% 
average rate of return.

Putting off your RRSP contribution can impact 
your future cash flow and your retirement 
lifestyle. For starters, forgoing your RRSP 
contribution could reduce the tax refund you 
receive. It could also impede your ability to  
build a comfortable tax-sheltered retirement 
portfolio. Finally, it’s more difficult to save 
thousands of extra dollars to top up your RRSP 
years down the road – using the carry-forward 
provision – than it is to make regular RRSP 
contributions now. 

Even if money is tight, borrowing to make an 
RRSP contribution may make good financial 
sense – provided you pay down the loan quickly. 
Keep in mind that interest on RRSP loans is not 
tax deductible. However, RRSPs have enough 
tax advantages to make carrying short-term debt 
worthwhile. Not only will you receive an immediate 
tax deduction for your contribution, but your RRSP 
investment compounds on a tax-deferred basis for 
as long as it remains in the plan. In most cases 
the immediate tax saving, plus the tax-deferred 
growth inside an RRSP will far outweigh the short-
term interest costs of the loan. 

In addition, you can use any tax refund you get on 
your 2011 taxes to help pay off your RRSP loan or 
to make an early RRSP contribution for the 2012 tax 
year. However, it may be prudent to pay off higher 
interest-bearing debts, such as an outstanding 
credit card balance, before you pay down your loan. 

Call your Member Service Officer today and 
make an appointment to discuss your RRSP 
loan options. Or you can contact me directly at 
416.224.6708 or amederios@tpcu.on.ca.

As a Police Credit Union member, you can count on The Co-operators group auto* 
and home insurance program for the coverage you need. You’ll be backed by superior 
service and preferred rates that you can only get through your group insurance 
program. Mention Group ID: 01317 when you call for your quote.

1-800-387-1963 or visit www.cooperatorsgroupinsurance.ca
This group insurance program is only available through our Contact Centre and website

�e coverage 
you need, with 
the service and 
value you 
deserve.

Group Auto* and Home Insurance

The Co-operators®, used under license from The Co-operators Group Limited. Underwritten by COSECO Insurance Company and administered by HB Group 
Insurance Management Ltd. Member companies of The Co-operators Group Limited. Discounts, coverage and eligibility vary by province. *Auto insurance not 
available in British Columbia, Manitoba and Saskatchewan.  For information on our privacy policy, please visit www.cooperatorsgroupinsurance.ca. †No 
purchase necessary. For complete contest rules and regulations visit www.cooperatorsgroupinsurance.ca or write to Group Marketing, 5600 Cancross Court, 
Mississauga, ON L5R 3E9. Contest closes December 31, 2012.

HBG382 (11/11)

Call or visit us online today for your free no-obligation  
auto or home  insurance quote, and you'll be entered into 
our $50,000† in Cash Prizes Giveaway! One grand prize 
of $18,000 PLUS 64 prizes of $500 available to be 
won throughout the year. Contest closes December 31, 2012.Contest closes December 31, 2012.

The winners of our $50 draw for 2011 
have just been announced! 

In Toronto, Katie Theriault was the lucky 
winner. Mom Joanna was delighted with the 
news. “It’s one more reason to deal with 
the Police Credit Union. You made my day 
and Katie will be thrilled.” Our Peel winner 
is Kyerstin Heeringa. “It offers a great 
opportunity for Kyerstin’s future and gives 
her a head start,” says her proud mom, 
Sally. Durham and York winners are Hilary 
Irish and Carter Stefancic, respectively.

You could WIN A $50 DEPOSIT just by 
opening a Little Tyke or teenblue account 
for your kids or grandkids. They’ll learn 
good savings habits and you’ll get a chance 
to help pay for their education. We’ll select 
one winner per branch on November 15th – 
contact your local branch today!

The Police Credit Union has a long history of investing in the future of 
our community. Last year, we introduced a scholarship program for our 
members and it was such a success that we’re delighted to offer it again.

For the 2012 academic year, once again we’ll be awarding four 
$500 scholarships to the children and grandchildren of our 
members. The scholarships will be available to students who have a 
high school diploma and have been accepted into the first year of a 
full-time program at an accredited university or college. 

Applications must be received by May 2012 so don’t delay – there’s 
no time like the present to get your submissions ready. Check our 
website for more details and apply today – it’s a great way to jumpstart 
your academic career! 

Taking Care of their Future
2012 Scholarship program

Oh, what fun it is...

To win 
cash for 
school! 

2011 scholarship winners

Devin Walker
Neil Donison

Nicole Pedder



An RRSP is one of the best ways to save for 
your future, especially when you invest with the 
people who know you best – your Credit Union. 
We’ll help you maximize your investment, so you 
can have the retirement you’ve always dreamed of. 

Even though you have a pension, it may not cover 
all your retirement needs. That’s why an RRSP 
makes such good sense. Every dollar you invest 
helps you cut taxes TODAY and save for retirement 
TOMORROW. It’s an easy WIN-WIN!

Why invest in an RRSP at your Credit Union?

•  �Exceptional rates: Our investments 
consistently outperform the major banks.

•  �Immediate tax savings: Your RRSP 
contributions reduce your current tax bill.

•  �Flexible options: Choose from variable or fixed 
investments, with terms that suit your needs.

•  �Tax-deferred growth: Savings grow quickly – 
pay no tax on your money until you withdraw 
it from your RRSP.

•  �No money? No problem! Use our low-rate 
RRSP loans to meet your savings goals. Top 
up your plan using your carry-forward room 
and save even more!

•  �Income-splitting: Investing in a spousal RRSP 
shifts some of your taxes to your spouse, 
reducing your taxes in retirement and 
minimizing claw-backs of government benefits. 

•  �Interest-free loans: You may be able to use 
some of your RRSP for a down payment on a 
house or to go back to school. We’ll help find 
out if you qualify.

•  �Safe and secure: Your registered Credit Union 
deposits are fully protected by DICO*.

Be smart about your money. 
Invest with the best. Call today! 

Corporate Office
3650 Victoria Park Ave. 
Suite 303
Toronto, ON  M2H 3P7
General Inquiries 416-226-3353
toll-free 1-800-561-2557
ExpressLine 416-223-8728
toll-free 1-800-360-8728

Toronto
3650 Victoria Park Ave.
Suite 103
Toronto, ON  M2H 3P7
 
College
Toronto Police Headquarters
40 College St.  Room 101
Toronto, ON  M5G 2J3

Durham
962 Kingston Rd.
Pickering, ON  
L1V 1B3

 

York
18025 Yonge St.
Unit 7
Newmarket, ON  
L3Y 8C9

Peel
85 Aventura Crt. 
Unit C
Mississauga, ON  
L5T 2Y6

www.tpcu.on.ca

Don’t keep us a secret! Get the new 
year off to a great start by encouraging 
your family members and police service 
colleagues to join the Police Credit 
Union. We’d love to welcome them  
into your Credit Union and offer them  
all the wonderful benefits that you 
already enjoy. 

Every time you refer someone who joins 
the Credit Union*, we’ll REWARD you 
with a $25 gas or grocery gift card.  
It’s our way of saying thank you for 
your pride and trust in the Police Credit 
Union. And your friends and family will 
be thrilled to have unlimited access to 
our wide range of exceptional products 
and services, including: 

4  Free, unlimited online banking 

4  �Our highest returns on investments 
and term deposits

4  �Loans and mortgages with flexible 
terms and rock-bottom rates 

4  �Access to over 2,300 full-service 
ATMs across Canada – at NO  
extra charge

4  �Personalized financial advice from 
our experienced professionals

4  �The preferred rates and other 
benefits of REWARDS membership 

...and much more!

It’s easy to make a referral – just 
contact your branch or Member Service 
Officer and we’ll take it from there.  
So why wait? Get started today and 
help us share all the 
good news about the 
Police Credit Union!

*Youth accounts (less than 18 
years) not eligible for offer.

happy new year!
From our hearts to yours – everyone at the 
Police Credit Union wishes you a safe, happy and 
successful year in 2012. As we expand our services, 
improve our products and jump into the exciting 
world of mobile banking, we’re eager to share all 
that the future holds with our family of members. Our 
New Year’s Resolution for 2012 is to continue taking 
care of our own with service, value and integrity. 

Invite 
someone 
in and get 
rewarded

$25 
referraL
reward

Great Rates on RRSPs · Guaranteed Growth · Tax Savings

Taking Care of Our Own
Today and tomorrow

Don’t 
miss out! 

RRSP deadline 
February 29, 

2012

*Deposits protected by Deposit Insurance Corporation of Ontario (DICO).

Take advantage of our 
deliciously low mortgage 
rates. You’ll save thousands 
of dollars in interest AND pay 
your mortgage off sooner. 
These rates are tempting, so 
don’t delay – call us now!

It’s a SWEET DEAL!


